VS — V-smart

1 Introduction

This manual describes some general characteristics of V-smart. Subjects covered include:

logging in and out

o the main screen

. standard options within V-smart

. navigation

. options on result screens, like sorting
. generating output

. starting processes

2 Logging in and out

You will need a login and password to access V-smart. Your system administrator will assign
you a login and password.

. There are two ways to start using V-smart.

- Click on the V-smart Desktop Icon which may look similar to this:
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or:



- Start your browser and select the V-smart application from your favourites.

The system will start the V-smart application.

You will see the Login screen:

a V-smart - Login screen

Enter your login and password to access to the V-smart data server.

Login |

Password |

e Enter your login and password

e Click OK or press Enter

You will now see the main V-smart menu screen:
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See section 3 for an explanation of this screen.

Note

If you have a specific port ID (see section 10 — Preferences) you will see this information in
the top bar of the screen when you log in. After log-in is completed, this information will
disappear again:

/2 ¥-smart [ 2.0.01 ] - Windows Internet Explorer

Id: 1.23004  Port identification: TVB H_

a V-smart - Login screen i

Enter your login and password to access to the V-smart data senver. Help

Login ||

Password |

2.1 Log OUt To close V-smart and end your session you can do one of the following:

. Click the Exit icon at the right top of the screen. In this case the system will prompt for
confirmation:

windows Internet Explorer ES

A\ ? ) Quik W-srnark?
Zancel |

or

° Press Alt+F4.

or

. Close your browser window.

Please note



Firefox browsers will utilise 2 separate windows. When exiting or closing the application, the
second browser window will also have to be closed via the Alt+F4 or X button on the browser
window itself.

Infor recommends you return to the main menu before closing your browser. If you disconnect
while still within a record (borrower details, item details, order, subscription, bibliographic
record, loans, returns) this may result in problems later.

If a popup window appears, one can close this window via X. Sometimes the session is then
frozen. Therefor Infor recommends you always use the OK or Cancel buttons on these

popups.

2.2 Log In with a different user IDonce you are using the system, you

can also log in as a different user, without explicitly having to log out first. For this you use the
icon ‘New login’ on the V-smart start screen.

=3

The form for entering Login and Password is shown again. This implicitly logs out the current
user. See also the Help for AFO 623 for additional information on this option.

When using this option, the system will return the new user to the screen from which you
chose to log in with a different ID.

2.3 Electronic IDwhen your library has elD (Electronic Identification) enabled it is
also possible for staff to log in by scanning their elD card. See the separate documentation on
elD (in the General section) for more information.

The Electronic Identity card usage is a feature originally developed for the Belgian market. It
has system and license implications.

2.4 22.9. Opening additional V-smart sessionsSitis NoT

recommended to run multiple V-smart client sessions using the various browsers’ “New TAB”
functions as requests can become “confused”. The “New Window” option is OK to use.
Multiple instances in different tabs of the same browser session is hot recommended unless
the browser start-up has been modified to remove the merged session handling.

Firefox users, do not start / close multiple sessions for V-smart OR multiple TABs with V-
smart sessions. Once you have logged off one Tab, all others will be automatically closed. At
the time of publication, no workaround for Firefox browsers had been identified.

IE7 users may try adding the attribute —nomerge to the IE7 command line to suppress the
merged session handling.



For example, "C:\Program Files\Internet Explorer\iexplore.exe" -nomerge

For IE8 users, ‘-noframemerging ‘ can be added to the command line as an attribute for
iexplorer.exe to allow for single session handling again. For example, "C:\Program
Files\Internet Exploreniexplore.exe" -noframemerging

3 The start screen

Once the login procedure is completed, the V-smart start screen will be shown:
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This screen (like most of the other screens within V-smart) has a number of standard
elements:

Status line

The status line is displayed at top right of the screen. This part can optionally be suppressed

K
by clicking the E icon. It can be reinstated using the icon.

The fields are as follows, from left to right:



. session ID of the connection to the server

o the name of the user currently logged in

. the institution/location the work station is logged on to

the AFO number

. on hovering the mouse over the user name, the database you are currently logged in to
will be displayed, as well as the release number of V-smart between []

2 ¥-smart [ 1.0.01 ] - Windows Internet Explorer

Id: 1.20011/2848 User: tineke Location: PNB/BD AFO: B

Database: [2.4.3] vubis Smaet database:

. When you use the Stack request module, on hovering the mouse over the location, the
current stack location will be displayed

Location: P.HE_H_EI:[ _AFq: .

Servioe point: BD Stack

CaHinmo

When you use Mobile library functionality, the current route/stop will be displayed next to the
Institution/location:

PNB/BD|Route1/5top1

Other options in this section:

) Settings: this is explained in section 10.
. Exit: this is explained in section 2.1
. Bookmark: Clicking this will result in a standard dialog window for adding the url to your

Favourites:



Add a Favorite x|

Add a Favorite

K\'L/\f Add thiz webpage az a favorte. To acceszs pour
favorites, vizit the Fawarites Center,

Mame
Create in: Iw Favorites j MNew Folder |
Add Cancel |
. ?: clicking on the question mark results in a pop-up screen with version information:
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Application V-smart browser interface

Version 2.0 build 07
— /3501
Windows

Date September 10, 2010

Tool bar

The V-smart toolbar forms part of the main working area of V-smart. It provides various
options in the form of icons. The display of icons will change according to the module you are
using, and your previous actions. Unavailable options are greyed out.

@€ B UHEE=UR 1Y

Navigation column

Functionality within V-smart is via an AFO (Activity, Function, Option) number. This is derived
from the following:

) Within each menu or Activity are listed Functions such as the Item management
function in the Circulation activity.

. Within the Functions there are Options.

o For example, items are lent to a borrower in AFO 411 Loans while items on loan are
renewed in AFO 413 Renewals.



= 4 Circulation
= 41 Circulation functions
411 Loans
412 Returns
413 Renewals
414 Accept payments
415 Update / cancel reservations
416 Sales
417 Refunds and miscellaneous
payments
418 Reservations review
419 Renewals with
administration fees

You can unfold and collapse the navigation through the system in the standard Windows
manner. See section 5 for more information.

You will only see those AFQO's to which you have access in this navigation frame.

Above the standard navigation, Favourites for the current login may be displayed. If no
shortcuts have been defined, you will not see a heading Favourites. See section 3.3 for
defining your own shortcuts.

[x]
This part can optionally be suppressed by clicking the icon. It can be reinstated using

K
the icon.

Options on the main screen

Change database: this option allows you to switch between databases. See section 3.1.

Change institution/location: this option allows you to switch between institutions and/or
locations. See section 3.2.

Change password: this option allows you to modify your password. An input form is shown:



(x]

Change password OK |
Old password | Cancel |
New password | Help |

Repeat new password |

Parameters: this option allows you to create your own shortcuts on the start screen. See
section 3.3.

Process info: with this option you can view details of the current user. See section 3.4.
New login: use this option to log in as a different user. See section 2.2.

Exit: use this option to log out and close V-smart. See section 2.1.

3.1 Ch ange databaseitis possible more than one database has been
configured on your system. If you have access to these databases, you can use this option to
switch from one database to another.

After choosing the option Change database you will be presented with an input form:

||

Change database OK |
To database | Cancel |
Help |

Enter the number of the required database and click OK. The title bar will now show the name
of the selected database, when you hover the mouse over user name.

3.2 Ch ange institution/locationitis possible more than one institution

has been configured on your system. Besides this more than one location can be defined
within each institution. If you have access to these institutions and/or locations, you can use
this option to switch from institution/location combination to another.

After choosing the option Change institution/location you will be presented with an input
form:



(x]

Change institution/location oK |
New (institution) / location | Cancel |

Enter the code of the required institution and/or location and click OK. When entering both
institution and location, you must separate the codes with a slash, ‘/’. The system will show a
message:

Institution/location changed.

OK

The status line at the top will now show the selected institution/location combination.

If you use the Stack request module, you may be additionally prompted to select a service
point within the new location:

/23 ¥-smart [ 1.0.01 ] ' x|
Select service point e
Service point |CEN downstairs =] OK |
Cancel |
Help |
Save settings ™

When you use Mobile library functionality, you may be additionally prompted to select a
route/stop within the new location:

Help |
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3.3 Parameters
This option allows you to create your own shortcuts on the start screen. After choosing this
option an input form will be displayed:

[x]

Short cuts
If you wish to have immediate access to certain AFO's
on the initial screen, you can specify your preferred
AFQO's here. Keep in mind that maybe not all your
preferred AFO's can be displayed.
111,211,221,321,311,431 411,413 412 421 =]
Short cuts
E

Show AFO numbers on initial screen

Fields on the screen

OK |
Cancel |
Help |

Short cuts: Enter the numbers of the AFO’s you want to have shortcuts to, separated by

commas.

Show AFO numbers on initial screen: this option is not relevant for V-smart, where AFO

numbers will always be shown on the menu.

3.4 Process info

Process info: with this option you can view details of the current user. After choosing this

option an information screen will be displayed:



Whoam | ?

Date March20 2008
Time 15:50:36

Name fineke
Institution/location PNB/BD
Database 2

Port (phys.) [TCP|1976|5272
Port (log.) 10.31.153.135
Process 5272

Cash desk 1

OK

Fields on the screen

Date: current date (from server).

Time: current time (from server).

Name: name of user currently logged in (as defined in AFO 611).

Institution/location: codes of the institution/location combination that the user is currently
logged in to.

Database: number of the database the user is currently working in.

Port (phys.): This is the TCP port of the server daemon, followed by the job number.

Port (log.): This is the port identification as used in AFO 612.

Process: the number of the Caché process for this user.

Cash desk: the cash desk defined for the current institution/location and workstation.

Depending on other, optional, functionality that may be in use, more information can appear
on this form:



Who am | ?

Date 14 June/2010

Time 14:50:50

Name Tineke

Institution/location PNB/BD

Database 2

Port (phys.) [TCP|1997|5252

Port (log.) VB

Process 5252

Cash desk 1

Mobile route/stop Route1/3377

Print processor Morth

Service point BD RR - BD REading Room
OK

Mobile route/stop: the current route and stop for mobile libraries.
Print processor: the current print processor for generating mailmerge documents.

Service point: the current service point for stack requests.

4 Standard options within V-smart

Most commands within V-smart can be given via icons. As mentioned previously, valid icons
are shown in the tool bar at the top of the screen.

It is possible to get more information on the actions of an icon. This tool tip is shown when
you put the mouse cursor over an icon.

If the tool tip contains the string "(+)" this means you must first select an item from the list on
screen before clicking on the icon. You select a line by checking the box left of a line:

No Barcode Shelfmark Material type Impression Item Data EH Flag Availability Loan Info
120089765 PNB/BD TVB123 BO Mo Available for pickup  Forloan

No Barcode Shelfmark Material type Impression Item Data EH Flag Availability Loan Info
1 20089765 PNB/BD TVB123 BO Mo Available for pickup ~ Forlean

A number of icons can be found on almost any V-smart screen:



Icon

Definition

Effect

.

Back

Go back to the previous page

2

Help

Displays the Help files

Other common icons are:

Icon Definition Effect
New Use to enter a new item. Depending on the AFO where you are this
D can be, title, item, borrower, order, etc.
. Select Use to select an item from a list. Displays details of the item
@ selected or performs action on item selected
Select all This icon is offered when the system shows a list with various items
(titles, copies, codes, etc.). Or when a part has an input form with
==} multiple fields. By using this icon, you select all items in the list/fields
on the input form at once.
Delete Use to delete the selected item. Depending on the AFO where you
G are this can be, title, item, borrower, order, etc.
Delete all This icon is offered when the system shows a list with various items
G (titles, copies, codes, etc.). By using this icon you delete all items
from the list shown at once.
x Cancel Use this icon to specify you do not wish to use any of the available

options. Or use to cancel the last action you performed.




Print Prints depending on the context. e.g. in Loans prints a loan slip.
@l See also section 8.

g Next Displays the next page when you have a long list.
Previous Displays the previous page (only available after using the ‘next
@ page’ option).

The following keys have a special meaning within V-smart:

Key Meaning

<ENTER> OK, or confirmation

F9 Cancel, or Go back

F8 To pull up a list for any

input field marked with
(*)

F12 Shortcut to all options
Ctrl+F12 Help

4.1 Save settings

Many dialog screens have an option at the bottom Save settings. This means information on
the form will be saved as default data for the next time you use this form.

I Save seffings

This setting is retained on a per user / per form base. l.e. it is OFF initially, but once you set it,
it will remain ON until you clear it.

Note




On the filter forms where you can clear the filter, you have to remember that you have to
clear all the settings on the forms as well otherwise the clearing of the values is not
remembered.

5 Navigation

Although V-smart can be controlled completely with the mouse, it is possible in almost all
cases to use the keyboard instead.

Any option (icon) can be activated by double clicking. Any line can be selected by clicking or
by checking the box to the left of the line. Each button can be activated by clicking it once.

You can navigate through V-smart by clicking on each menu and submenu to get to a
function:

= AFO access
Cataloguing
Acquisitions
Serials
Circulation
WebOpac
System control
Miscellaneous
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= 4 Circulation

41 Circulation functions

42 Miscellaneous circulation
functions

43 Borrowers

44 Batch processing of borrower
data

45 Borrower notices and batch
maintenance

46 Item management

47 Statistics

48 System functions

49 Cash administration

[+
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= 4 Circulation
= 41 Circulation functions
411 Loans
412 Returns
413 Renewals
414 Accept payments
415 Update / cancel reservations
416 Sales
417 Refunds and miscellaneous
payments
418 Reservations review
419 Renewals with
administration fees

You can also key in the AFO number and press <enter>.

Note

Anything you type in on a menu screen will be shown at the top, left aligned underneath the
main toolbar.

ERAP*

111

=312
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Within the Circulation module you can switch from one AFO to another by keying in the AFO
number at any prompt (except the bibliographic search forms such as in AFO's 421 and 422).

There is a special "home" icon in the left hand navigation column that allows you to go to the
initial screen from wherever you are in the application:

=—AFO accessu

@

#11 Cataloguing
#2 Acquisitions
3 Serials

+4 Circulation

5.1 Navigation within an AFO



In the tool tip you can always see which keystroke(s) will perform the same action. If this key
(combination) is followed by a *, you must also enter the line number.

On any screen you can always pull up a list displaying all options valid for that particular
screen. Activate this with F12, close by:

. - select option with mouse

. - press F9

) - click with mouse on area without text

Back [ F9 ]

Enter [ 1]

Receivelinvoice items (+) [ ™ ]
Delete item (+) [ 5" ]

Print receipt slips [ P ]

Cancel receipt/invoice (+) [ -* ]
Cancel delete item (+) [ -5 ]
Total registration [ T ]

Cancel total registration [ -T ]
Display other data [ D ]
Delete item from order (+) [ K* ]
Annotation (+) [ A" ]

Amend volume no. (+) [ V* ]
Manual claim {+) [ C* ]

Help [ Ctrl-F12 ]

Previous screen [ B ]

MNext screen [ F ]

In this example you can:

. add a new item by selecting the icon ‘Enter’ OR by typing the letter “I” followed by
<enter>

o receive an item by clicking a line OR by selecting a line and choosing the icon
‘Receivel/lnvoice items’ OR by typing the line number followed by <enter>

. delete an item by selecting a line and choosing the icon ‘Delete item’ OR by typing the
letter “S” followed by the line number and then <enter>



° etc.

You can always select a line on an overview screen by checking the box left of the line
number followed by <enter> OR by clicking the relevant line once.

Note

Anything you type in on an overview screen will be shown at the at the top, left aligned
underneath the main toolbar.

€GO

ord type: maonograph [type 1]
[tem infa for all shelfmarks

[tems also exist at the following
institutions: TST - 1 item(s}

Record ‘21925 - item summary

Ne Barcode Shelfmark Material type  Impression Item Data EH Flag Availability Loan Info
1-MN101 PNB/BRABRA  BO No Motin stock Forloan

5.1.1 AFO with menus

In any AFO that shows a menu first, you can either click on the menu option to select it or key
in the line number (although no line numbers are displayed on screen). Example:

1“\_> Reservations review

Reservations overview

Per borrower view
Reservation queues
Picklist view

Reservation messages view

Reservation messages - route exhausted




Keying 4 <enter> on this screen will take you straight to the Picklist view.

See section 10.2 for information on displaying line numbers for menu entries.

5.2 Windows key combinations

It is also possible to use a number of standard Windows key combinations and options within
V-smart.

Input forms contain buttons that can be selected with the mouse. Instead you can also
perform the same action by typing in the underscored letter while holding down the SHIFT
and CTRL-keys simultaneously.

/2 v-smart [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/IBD AFO: 111 H

Settings

=
fiff Ssearch for arecord oK
Standard] System number Z39.50 _ Cancel |
Search expression | LI
= Fi New record
Select search method Find
© Browse Savelists
Select userindex [All words = Provious
c
Language | Lonnect

Published in or before |

Published in or after |

Location |
Material type |
Date added to database | =l
Number of pages |
Bibliographic type |
Sublocation |

© Save seftings

In the example above you can:

. click the button New record OR use CTRL+SHIFT+N

° click the button Savelists OR use CTRL+SHIFT+A



. click the button Previous OR use CTRL+SHIFT+P

The following standard Windows keys (combinations) are also valid:

Key (combination) Purpose
space bar Select a check box.
UP and DOWN arrow keys Go up or down in dropdown list.
<TAB> Go to the next field.
<SHIFT><TAB> Go to the previous field.

Notes

F11 is the standard key to display a browser full screen or switch to display of address bar. V-
smart normally starts up as full screen. However, depending on where the cursor is and the
type of screen you are on, F11 may cause the address bar to be displayed.

You can use CTRL-P to print the current frame (i.e. the frame in which the cursor is
positioned).

5.2.1 Editor functions

When you are editing fields in records you can use combinations of keys, or mouse clicks to
perform certain actions.

Key Action

Shift + Home Selects from the end of a field all the text within that field

Shift + End Selects from the beginning of a field all the text within that field
Tab Go to the next field

Shift + Tab Go to the previous field

Left mouse key on an icon Execute the action for that icon




Double-click Left mouse key | Select the word
on a word from a field

CTRL, click To select/deselect items from list fields (lists where you move
items from left to right or vice cersa)

SHFT+CTRL, click To select/deselect a range items from list fields (lists where
you move items from left to right or vice cersa)

If you want to copy/paste between a non-Vsmart application and the record editor, you can
use the standard Ctrl-C and Ctrl-V keys.

5.3 Navigation within forms
5.3.1 Lists

/2 v-smart [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/BD AFO:111 B

Settings

=
g8 Search for a record oK
Standard)] System number Z39.50 _ Cancel |
Search expression | Help
& Fi New record
Select search method Find
© Browse Savelists
Select userindex [All words = Provious
Connect
Language I LI

Published in or before |

Published in or after |

Location |
Material type |
Date added to database | =
Number of pages |
Bibliographic type |
Sublocation |

" Save seftings

The above icons indicate entry as list box
Click on this type of icon to activate a LISTBOX function.



Some List boxes are defined to allow single entry (in which case a down arrow will appear) or
multiple entries/selections (in which case no down arrow appears, but a list of valid entries

instead).

Our first case here is the multiple entry selection for LANGUAGE field. Data entry into the
provided text box will not be accepted as it must be entered from the list box.

When you click on the list ICON, it will turn into a drop down list and a checkmark:

/2 ¥-smart [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/BD AFO:111 H

Settings

ﬂ'ﬂ Search for a record

Standard| System number Z39.50

Search expression |

Select search method

© Find
 Browse

Select user index |

All words

Language |

Published in or before

Published in or after

ach [Acoli]
apa [Apache languages]
ara [Arabic]

bul [Bulgarian]
Location |cze [Czech]
dut [Dutch]
Material type |eng [English]
esk [Eskimo languages] =l
Date added to database | I |
Number of pages |
Bibliographic type |
Sublocation |

[© Save settings

x]

OK
Cancel

Help

New record

Savelists
Previous
Connect

Click on the selection. Multiple selections are done by pressing the CTRL key while clicking
on the entry. Once done, click on the checkmark beside the field to enter the values into the
field and close off the list box.
You can deselect an entry with CTRL + left mouse click.




/2 y-smart [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/BD AFO:111 B

Settings
=
i Search for a record oK
— System number Z39.50 Cancel

Search expression | Help
# Find New record
© Horss Savelists
Select user index | All wards =] orovious
Connect
Language Idut [Dutch],eng [English] ——I

Published in or before |

Select search method

Published in or after |

Location |
Material type |
Date added to database | =
Number of pages |
Bibliographic type |
Sublocation |

" Save seftings

List boxes which have the down arrow mean that you can select a single entry from the list.
Click on the icon to get the values and select one by clicking on the entry. The list is closed
and the data is entered into the field:



/2 ¥-smart [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/BD AFO:111 B

i Search for a record oK
— System number Z39.50 Cancel
Search expression | Help
# Find New record
© Browse savelists
Select user index [All words = orevions
Language [dut [Dutch],eng [English] Connect

Published in or before |

Select search method

Published in or after |

Location |

Material type |

Date added to database | B
o ——

Number of pages 359 days

14 days
182 days
Sublocation |30 days
365 days
61 days

" Save seftings 7 days
91 days

Bibliographic type




/2 ¥-smatt [ 1.0.01 ] - Windows Internet Explorer

Session: 1.20807/5416 User: tineke Location: PNB/BD AFO:111 B

Settings
=
g8 Search for a record oK
szndard} System number Z39.50 Cancel
Search expression | Help
& i New record
Select search method Find
® BrEEs Savelists
Select user index | All wards = Provions
Language [dut [Dutch],eng [English] Connect

Published in or before |

Published in or after |

Location |
Material type |
Date added to database

Number of pages |

Bibliographic type |

Sublocation |

" Save seftings

5.3.2 Other

The boxes which allow data elements to moved between active/ inactive per group are
indicated by 2 sets of boxes and various arrows. Highlight and click the appropriate © *
arrow to move between active/inactive or selected /not selected. In the selected elements

section the up and down arrows (=) will be used to order the selected fields. You can use

the =" icons to expand of collapse a field that contains more data (so you don't need to
use the scroll bars).




6 Data to be entered in Acquisitions

E= K AN |
| [parcode =
Barcode
== Kb A~ |
| |Institution a
_I Location code _I
Location Sublocation code
Shelfmark Classification
(Copy number
Shelfmark algorithm J
== ¢ A |
(Optional Statistical category 1 ;l Cost -
Impression
Miscellaneous ltem data
Furchase order number/item
nurmber
Attachment
e cateaor: =l
E= K AN |
Frequency =] =
Frequency Date
Inventory alert [Frequency Type
Inventory message

F

OK
Cancel
Help
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Fields which have been marked as Combo/Lists (i.e. you can select the data from an
authority list or make up your own) will have a toggle. In this example, the list box is active
therefore you can select an entry from the authority list (down arrow is available to activate

the drop down list / single selection).

B} ¥-smart [ 1.0.01 ]

ﬂﬂ Location

Institution |P1IE

Location code |BD -BD

Sublocation code |

Shelfmark classification [JNI=EEE]

Shelfmark Prefix

OK |
Cancel |
Help |
Search 5. |

When you click on the pencil, this turns into a text box for data and the icon resets to activate

back to list box.




x

ﬂﬂ Location

Institution [P1IE

Location code |BD - BD =
Sublocation code | List|
Shelfmark classification [TVB123
Shelfmark Prefix | =l

Cancel |
Help |
Search 5. |

Fields where you can input a numeric value or range have an | icon against them. On mouse

over they will show valid entry/range:

B} v-smart [ 1.0.01 ]

E Potentials

Number of days to
show potentials files [14] (1 ]
inlist

¥ Allow supplier changes to imported potentials files

¥ Allow supplier changes to manually created potentials files

0K |
Cancel |
Help |

Locations to check  |PNB/ il PNB/BD

before allowing PNB/BACK PNB/BRA
tentials files tobe  |or PNB/CEN

poten PNB/CTR PNBAVP

processed PNB/EAST 4

Selectors to check
before allowing |

potentials files to be

processed

¥ Generate potentials file Id from input file name
¥ Display all budget amounts when viewing budgets

Calendar fields will have a calendar icon against them, which will open up a calendar:

Use the < or > to view different months. Use X to close the calendar without modifications or

click on a date in the calendar to select the value.




Serial predictions

V. iss. {Year) {Month) (*)
|Humbering 3|2 |2008 |February
Start date  [01/02/2008 " E

j February 2008 j

Prediction count |1 y
R t del | i 2
eceipt delay 3 45 6 7 8 9

10 113191314 15 16
17 18 19 30 21 22 33

24 2526 27 28 29

|

When an input form has the option to look for files the initial screen will look like this:

Input from file ﬂ:ﬂ

You can enter free text here, but must ensure path and file names are correct. Alternatively
you can click on the icon next to the field. The form will reapper with a different first field:

Input from file

You can use the Browse button to browse for files on your local workstation or network.
Clicking on the pencil icon will revert to the original free text field.

Note

You can use the Browse button to select a file (e.g. in AFO 131, AFO 367 — Miscellaneous,
AFO 618 — Notice sets etc.). After retrieval the input field will show full path and file name.lIf
you switch to the Pencil icon, the system only shows the file name and not the full path of the
selected file. The Browse button will then go to the last file instead. Unable to see full path
and file entered via V-smatrt.

This is an issue with Firefox only. Firefox does not pass the full path for security reasons.

If you need the full path, for instance because you want to save it for the next time, you will
have to enter it yourself in the textbox (via the Pencil icon).

6 Options on result screens



On many result screens you have extra options, such as sorting, and changing the size of

dialog boxes.

It is also possible to influence the number of columns shown on certain screens, as well as

the order in which they appear.

6.1 Sorting

Many overview screens (like lists of titles, items, borrowers, orders, serials issues) contain

information in columns. You can sort the information displayed differently by clicking on a
column header.

Note

Sorting by clicking on a column heading is not possible on screens where sorting is offered

as a separate option.

When sorting a result list, the system generated line number remains the same (i.e. line 1 can

end up somewhere else in the display).

Before sorting:

No Status Category Author Title Available T Placed Active Expiry SE Type
created at
1 Mot BO Bell, The jaguar 22/03/2005 18/05/2005 26/10/2004 03/01/2005 24/04/2005 PNB/BD Mormal

picked Clare princess/ 19:31:06 20:02:46
up Clare Bell

- 2 Mot BO Calvert, Dragon 23M1/2004 18/05/2005 23M11/2004 23/11/2004 21/02/2005 PNB/BD Normal
picked Geoffrey Rigger/ 19:17.02 19:05:26
up Jeffrey A

Carver

- 3 Mot BO The Magic 03/12/2004 18/05/2005 03/12/2004 03/12/2004 03/03/2005 PNB/BD Normal
picked Kingdom of 18:06:41 18:05:09
up Landaver

r 4 Mot BO Reservation 16/12/2004 18/05/2005 16/12/2004 16/12/2004 16/03/2005 PNBISCH Normal
picked testdecl1d 18:10:10 17:04:41
up

r 5 Mot BO Reserved  18/08/2005 22/06/2006 18/08/2005 18/08/2005 16/11/2005 PNB/BD Mormal
picked itern receipt 17:22:06 17:19:29
up test aug18

Il 6 Mot BO Fhil's 28/02/2007 01/03/2007 28/02/2007 28/02/2007 29/05/2007 PNB/BD MNormal
picked resemvation 21:54:43 21:52:30
up test

7 Mot BO Testfour  01/03/2007 20/03/2007 01/03/2007 01/03/2007 30/05/2007 PNB/BD Mormal

picked mar1 19:43:49 19:38:42
up

After sorting by title:



Notice Pickup

No Status Category Author Title Available created Placed  Active Expiry at Type
10 Mot BO Davis, Aflcompany 05/04/2007 03/08/2007 05/04/2007 05/04/2007 04/07/2007 PNB/BD Normal
picked PaulR. offorts: 16:57:20 16:50:49
up
|l 8 Mot BO Luis, Dance 03/04/2007 03/08/2007 03/04/2007 03/04/2007 02/07/2007 PNB/BD Normal
picked William. hbetween 19:37:50 19:33.27
up two
cultures :
il 2 Mot BO Calvert, Dragon 23M1/2004 18/05/2005 23/11/2004 23/11/2004 21/02/2005 PNB/BD Mormal
picked Geoffrey Rigaer/ 191702 19:05:26
up Jeffrey A
Canver
Il 6 Mot BO Fhil's 28/02/2007 01/03/2007 28/02/2007 28/02/2007 29/05/2007 PNB/BD MNormal
picked reservation 21:54:43 21:52:30
up test
il 4 Mot BO Reservation 16/12/2004 18/05/2005 16M12/2004 16/12/2004 16/03/2005 PNBISCH Normal
picked test dec16 18:10:10 17:.04.41
up
il 5 Mot BO Reserved  18/08/2005 22/06/2006 18/08/2005 18/08/2005 16/M1/2005 PNB/BD MNormal
picked itern receipt 17:22.06 17:19:29
up test aug18
il 7 Mot BO Testfour  01/03/2007 20/03/2007 01/03/2007 01/03/2007 30/05/2007 PNB/BD MNaormal
picked mari 19:43.49 19:38:42
up
|l 3 Mot BO The Magic 03/12/2004 18/05/2005 03M12/2004 03/12/2004 03/03/2005 PNB/BD Normal
picked Kingdom of 18:06.41 18:05.09
up Landover
il 9 Mot BO Costeloe, The central 04/04/2007 03/08/2007 04/04/2007 04/04/2007 03/07/2007 PNB/BD Mormal
picked Michael republicin  21:25:26 21:20:11
up P Mexico,
1835-1846

6.2 Resizing dialog boxes

Dialog boxes appear in many places within V-smart. This can be for entering a search

command, entering data, showing messages. These dialog boxes have a standard size, but
can be resized. You do this by placing the cursor on the edge or corner of a box. The cursor

will change to a double arrow. You can now drag the box to be smaller or bigger.

By v-smart [ 1.0.01]

Enter SHIPTO location you are receiving for

x|

&

OK |

Cancel |
SHIPTO code [ERNNEG—— - |
Help |

Each of these forms has an icon at the top right hand side:




or

&

When the resize icon has a green check, it means the window size information is saved when
you close the form.
When you click on the resize icon, it will change.

2} v-smart [ 1.0.01 ]

Enter SHIPTO location you are receiving for @

OK |
Cancel |
Help |

SHIPTO code [BRA [~

When the resize icon has a red cross, it means the window size information is NOT saved
when you close the form.

Notes

Not all resizing will be retained by the system. An attempt will always be made to get as much
information as possible displayed vertically with small margins at top and bottom.

So even if you have set the green icon to retain resize information, the system may
sometimes still display the original size of a form.

Repositioning of a form is not retained. Forms will always be centred.

You can not make a form smaller than the minimum width specified in the Preferences. See
section 10.




For Firefox browsers the following is required:

-%5.

u

Main Tabs Content  Applications F'Ei;'a-:':.-' Security  Advanced

[ ] Block popup windows

Load images automatically

Enable Javascript

Enable Java

Rl LR Advanced JavaScript Settings

Default Fonk: ﬁ allow scripts ko Advanced...

[#] Maove or resize existing windows Colours. .

[] Raise or lower windows

Languages ' Disable or replace context menus
i“hoose wour pref [ Hide the status bar I Choose..
[ Change stakus bar ket

[ K ] [ Cancel ] [ Help ]

| ok || cancel || belp |

The Advanced button for Javascript - Option "Move or resize existing windows" ON will allow
Vsmart to resize popups according to data.

6.3 Handling grids and columns

You can change the number of rows shown on a listing screen; and you can adjust the
columns shown in such grids.

General parameters for this feature can be set in AFO 623. Additional parameters for users

can be set in AFO 611 — Add/modify logins, additional parameters for ports can be set in AFO
612.

If the Change column option is allowed for a given user, then the “CP Change column” option
is availbale under the listing 'Shortcut to all options' (or the command CP can be keyed).

Selection of this option leads to a display showing the column headings, for example:



€« OSEYD &08§ 146

|Laat modified : 25/11/2009 12:08 Picklist date - 25/11/2009 |
| Reservations review picklist |
No. Title Author  Item Shelfmark Bl pecllisn P Eng Acibition
Loc. category date date
i 1 Merae test aua12 Allison. 986555 BD F Arm PNBWP 1 FS (Fleating 24/07/2009
,Q ¥-smart [ 2.0.01 ]-- Webpage Dialog T g j 1‘
u 09
= t> Change column order and display EE P
i == U0 aw | o
= = [[Title = OK P
- uthor
Required columns bt
- selection Shelfmark Cancel o9
Pickup Loc.
Res Help 09
r Ll ltern cateqory Ll
Save column sort /=1 Reset
SEQUENCE i
Apply these settings to .
all users
ihttp:,l’,inlhawqavub\sﬁ’stDDuaICl\entBudy.:sp?C\ientId=l.23001 |\J Local intranet 4

Required columns will be on the right hand side — and the order of display may be changed
by pushing the column name up and down the list.

The option “Save column sort sequence” resolves the following.

A grid can be sorted by clicking on the column heading. This sorting is not retained the next
time this screen is accessed.

If you check this option the system will retain the last column heading clicked for sorting for
the next time.

If the user is able to configure these columns for all users, then the “apply settings to all
users” option is offered.

The Reset button resets the column configuration to the system supplied values.

Notes

If a grid changes (for example, as the result of a standard change to the display after an
upgrade), then the local settings may no longer make sense and are deleted. The library may
have to reapply any changes to the display settings. (It is fairly uncommon for a display to
change significantly in this way).

Both the change column and number of rows setting do NOT apply to all such grids. Some
grids / lists are not amenable to this change.

On certain grids (such as for loans in AFO 411) the command can only be activated in the first
cell of the grid.



Although not all grids may be sorted by column, the option “Save column sort sequence”
always appears and is therefore redundant in some cases (i.e. then it makes no difference
whether this option is selected or not).

AFO 411 and 412: when using the CP command here, you should not change the first
column Item barcode, because all subsequent information in the grid is dependent on what
the barcode is.

User settings will take precedence over general ‘apply to all users’ settings if applicable.

7 Generating output

In many places within V-smart you can print information. In such cases the standard dialog
box for generating output will be shown:

x|
% Output &
IE_] Qutput can be sent to a printer, a file or another Windows
application. OK |

[ ] The valid options for your login and workstation are shown
- beon: __Cancel |
{ i Browser Help |

Spreadsheet

Word processor
Printer

Screen

File

Output to

Printer spooler

Email

Delimited output

" save settings

The number of options available is determined via parameters in AFO 621. Consult the Help
for this AFO for more information.

Possible options are:

Screen: Select this option to be able to send output to the screen. Usually this will be done
via Windows Notepad.

Browser: Select this option to be able to send output to your Internet browser.




Spreadsheet: Select this option to be able to send output to a spreadsheet program.

Word processor: Select this option to be able to send output to a word processing program.

Printer: Select this option to be able to send output to a printer. The system offers you the
possibility of using any (network) printer available to your workstation. The printers available
to your workstation are specified at the network level (by the system administrator).

File: Select this option to be able to send output to a file on a hard disk (or floppy drive). The
system offers you the possibility of saving a file to any (network) disk to which your
workstation has access. In other words, the access to specific hard disks is specified at the
network level (by the system administrator).

Email: Select this option to send output to a mail program available to your workstation or on
the network.

Printer spooler (‘raw’ printing): Use this type of printing to print directly to the printer
spooler. If you do this, the system will circumnavigate the standard Windows print queues and
direct the output directly to the printer. This may be useful to print to older printers such as
matrix printers.

Default input file: Select this option to specify the name of and path to a default input file.

Delimited output: the default delimiter is a comma. This cannot be changed interactively.

Please note

If the client side asks you for output type (word processor, screen etc) then the output will be
sent back to your browser.

If the client asks you for input, it would be from the point of view of the client/ browser and
then transferred over to the server for processing.

When you are requesting output from processes executed in ONLINE Mode, output is
generally sent back to your workstation.

When you are running batch or memory mode (various jobs), output is directed to the server.

Example:



SSP reports executed in batch or memory mode will use the SSP Report directory for output
storage.

If it is executed in online mode, then you are asked to save the output locally (browser
window).

Fonts for output

If the Printer applet is not defined, the default output is produced in Courier-10pt. However,
this may be adjusted by adding the class definition to the style sheet being used.
The style sheet definition for example could be set up in the css page as follows:

-printer { /*Printer settings without applet.. if not defined Courier 10-
pt*/

font-family: Arial;
font-size: 14 pt;

See section 10 for information on the use of style sheets.

8 Starting processes

In many places within V-smart you can start a process. In such cases the standard dialog box
for scheduling processes will be shown:

B v-smart [ 1.0.01 ] xl

@ Process management : start job @

o s -
(E}-Eﬂ Reservation notices OK |
i@ Online Cancel |

Start process | © Batch
' Memaory LI
Enter the following details if you are running a process in memary.

Day(s) of the week |*

Day(s) of the month I*

Time |*

I Store in permanent table

I Save settings

Fields on the screen



Start process: Select the method to start the process. You can choose from:

. Online - the process will be started from your workstation and will run until completion.
While this is happening you cannot use the current session of V-smart to do anything
else.

o Batch - a separate process will be created to perform the action so that you can

continue to use your workstation.

. Memory - a separate process will be created and placed in a queue.

Day(s) of the week: Enter the day(s) of the week when this process should run if you are
running a process in memory. Monday = 1, Sunday = 7. If this process is to be run every
weekday, enter an asterisk "*".

Day(s) of the month: Enter the day(s) of the month when this process should run if you are
running a process in memory. This can be a regular date in any month, or a specific date. 1 =
first day of the month, 8 = eighth day of the month, 6/3 = 6th March. If this process is to be run
every day of the month enter an asterisk "*".

Time: Enter the time when this process should run if you are running a process in memory.
Use 24 hour clock format HH:MM. If this process can be run at any time enter an asterisk "*".

Infor recommend that you do not make a time entry unless you need to ensure that processes
need to be run in a particular order.

Store in permanent table: Check this box if the process should be included in the table of
tasks to be run on a regular basis.

Notes

V-smart assumes that there is an implicit AND relationship between the Day(s) of the week
and the Day(s) of the month. If you enter 3 for Wednesday in Day(s) of the week and 15 in
Day(s) of the month the process will only be run when the 15th falls on a Wednesday.

Once a process has been activated in the batch or memory mode, its progress can be
monitored using AFO 642 (‘Monitoring processes'). See the Help for this AFO for more
information.

If you run a process as a batch the screen will not refresh to show the new date unless you
back out and come back in again.



Licence information

The number of processes that can be activated, as a batch or memory job, is dependent on
your V-smart user licence. If the system is unable to create a separate process (because you
have insufficient V-smart licences), the message Process was not activated will appear. If you
cannot run a process in batch mode, you can still run it online.

9 Material types and item categories

Throughout the Vubis system various terms are used to denote the category to which an item
belongs.

Material Type is generally used at the shelfmark level. It is used by the indexing of the title
(example partial indexes). If the parameter is based on the Shelfmark and affects the search
results at a bibliographic record level then it is a material type.

Individual items are associated with a shelfmark. By default, they assume the ‘item category
number’ of the material type on the shelfmark.

Item categories are used for circulation rules / loan policies. Items have one item category
and multiple items can be associated with one shelfmark.

This means a shelfmark will contain one material type, but the items associated with it can
have different item categories and therefor different circulation rules.

E.g. a shelfmark with BO (books) with 4 items under that shelfmark, which all have item
category BO as inherited from the shelfmark. It is decided to make one copy non circulating.
So go to the item details and change the item category to NonCirc. Which means the loan
policies for NonCirc apply even though it still comes under shelfmark BO.

Therefore when looking at the terminology, if the effect of the parameter is on the individual
item (loan plans, reservations, loans etc.) then it is an Iltem category. If the effect of the
parameter is at the shelfmark / indexing type level and does not look at the individual items, it
is a Material Type

You will see throughout the system, if the parameter is an item category, it is generally
depicted as a numeric value followed by (Code). If it is a material type, it will be Description
followed by (Code).

Internally CODES are defined. Their position in the list of material types becomes the
associated numeric value of item category for this code.

10 Preferences

At the top of your screen you will find a button Settings. With this you can set certain
preferences for your own sessions.



After selecting this option a separate browser window will open:

f_:‘ Preferences ¥-smart - Windows Internet Explorer

_iol x|

i V-smart

Preferences V-smart

V-smart 1.0
Language of this application: IEngI\sh 'I
User |T‘--'Ei - tineke

Close

When you click on Options, the following screen will be displayed:



ff Preferences ¥-smart - Windows Internet Explorer

Start page

i'"""Options

Preferences - Options

Setting description Value user

Extra space within table cells (in pixels) IS
Space between table cells (in pixels) IS
Width of the frames (AFO, main screen, menu) |225,*.175

Minimum width of form fields 300

Wwidth of record editor (positions) 100

ENTER in record editor = new field r

Display menu entry numbers if number of 399

entries higher than

Preferred language m

Date format DD/MMAYYYY

Style sheet W
Profile for WebOpac search lﬁ
Printing

Port identification

Code to activate port modification

=101x|

Value cookie
IS—
IS—
I—
300

100

r

999

English 'l

DOMMAYYYY

ClientlE.css

]v

IDD not use print applet

——
——

-

Fields on the screen

Extra space within table cells (in pixels): this determines the blank space added around

texts in tables on screen.

Space between table cells (in pixels): this determines the space added between texts in

tables on screen.

Width of the frame (AFO, main screen, menu): use this option to specify the width of the
three frames on the screen: AFO shortcuts, information screen and button section as a

percentage of the window OR absolute width in pixels.

l.e.: 20%,65%,15% means 20% of the screen is for the AFO menu, 65% of the available

window is for the data and 15% is for the OK/Cancel Options buttons.
Or: 400,*,100, meaning 400 for the AFO frame, 100 for the buttons and anything left over for
the data frame; (this is an extreme example) results in one big fat AFO selection section and
a small button section.

Minimum width of form fields: this controls the width of all forms (input fields minimum

length).

Width of the record editor (positions): this determines the approximate maximum number
of characters on one line in record editor.




ENTER in record editor = new field: when this option is checked the ENTER key will not
just jump to next line but also insert a new (sub)field within the bibliographic record editor.

Display menu entry numbers if number of entires higher than: Enter a number. This
option influences the display of menu screens. See section 10.2 for more information.

Preferred language: select your preferred language from the dropdown list. This setting
takes precedence over the language defined for the user in AFO 611. As long as no cookies
are saved, the AFO 611 setting will still be used.

Date format: this determines the date format as used for display and data entry. The date
format setting always prevails over the AFO 651 setting. The latter is a default for batch
processes etc.

Style sheet: specify your preferred style sheet. In theory everybody can have their own
stylesheet. The stylesheets are stored in the CSS directory of the web application and are not
maintained by the individual workstation.

The style sheet determines such aspects as font, style and type.

Please note

Infor supplies the system with a default style sheet. Any changes required will be delivered by
Infor via an updated version of this style sheet.

When you want to make your own adaptations, please do so in a copy of the standard
stylesheet. It will be the library's responsibility to update their own copies of stylesheets when
Infor supplies a new version.

Profile for WebOpac search: here you can specify which profile (as defined in the WebOpac
Preferences) must be used for searching the WebOpac from within AFO 111 and/or 113. If no
profile is used, the Default profile will be used.

Printing: you can select an option from the dropdown list. They have the following results:

o Do not use print applet — opens a new window with the text to be printed as well as
Print and a Close button. The Print button invokes the standard Windows print dialogue
box.

. Use applet for slip printing — the printing applet is used for all slip printing (like loan slips

in AFO 411 etc), data is sent directly to the chosen printer. All other output will be
treated as above.

. Use applet for all printing — the printing applet is used for all printing, data is sent
directly to the chosen printer.



See section 10.4 for more information on the print applet.

Port identification: specify your port identification (optional). This can be anything from IP-
address to dns-name or any other id.

Please note this must be defined in the server's port management (AFO 612). The site
administrator should tell staff what their port-id will be, and then update this in 612 once the
user has set his/her cookie. Once the user connects with a defined cookie, its contents will be
added automatically to AFO 612.

Port Identification cannot be set when the browser is set up to clear cookies upon exit.

ALL Circulation transactions are done via V-smart record workstation ID as 127.0.0.1
(localHost). If you have a port identification set up in V-smart here, this will be recorded
instead.

Code to activate port modification: a code must be entered in this field, if the port
identification is changed. The code will be supplied by the site administrator.

Please note

There are 'user' settings and 'cookie' settings.

Normally the cookie setting is applied. You have 2 because that way you can use the same
user-id as someone else and still use different settings (in practice something that is
especially useful for support and site administrators).

A cookie setting will always have precedence over a user setting. There is, however, another
way to force the use of a specific stylesheet: in the URL you can specify a parameter, like:
http://myhost/vsmart/StartClient.csp?StyleSheet=mysheet.css.

You can also use this for other settings, like if there are no cookies possible (working from
outside firewall through some centralized VPN connection):

http://myhost/vsmart/StartClient.csp?NoCookies=1

Or when you need to start the debugger to identify a particular problem:

http://myhost/vsmart/StartClient.csp?Debug=1

Cookies are domain-bound. URLSs to call the V-smart client should contain the dns-name of
the server and not the IP in order to be read and processed. Therefore ‘myhost' should NOT
contain the IP address of the server.

After you have made your changes and clicked OK, a message will appear:


http://myhost/vsmart/StartClient.csp?StyleSheet=mysheet.css
http://myhost/vsmart/StartClient.csp?NoCookies=1
http://myhost/vsmart/StartClient.csp?Debug=1

Windows Internet Explorer x|

' E Your changes have been saved - vou musk restart Y-smart o ackivate them
L

10.1 Numbered menu display

Display menu entry numbers if number of entires higher than: Enter a number. If a menu
screen contains more items than the value defined here, line numbers will appear to the left of
each entry. If you set this value to 1, line numbers will always appear.

This is an example for AFO 481

{2 ¥v-smart [ 2.0 ]- Windows Internet Explorer =10 x|

Id: 1.23006/5192 User: Tineke Location: PNB/BD AFO: 481 E3

S EEHO S

% Main circulation parameters

1. Maximum numbers 10. Telephone messaging

2. Loan policies 11. SelfCheck

3. Loan terms and fees 12. Loan plans

4, Fines 13. Deposits

5. Reservations 14. Miscellaneous

6. Membership related 15. Default parameter settings
7. Overdues and courtesy notices 16. Loan status code settings
8. Invoices 17. Floating stock

9. WebOpac

’_ ’_ ’_ ’_ ’_ ’_ |‘d Local intranet 0% v g

10.2 System users

When you are a system user, you will have another option on the Preferences menu,
Administration. One of the things this allows you to set, is the welcome text displayed on the
main menu.

You will also be able to define settings for other users, by selecting them from the dropdown
list. But you can not set their cookies.



/= Preferences ¥-smart - Windows Internet Explorer 0] x|

[_opter_] V-smart
Administration |

Preferences V-smart

V-smart 1.0
Language of this application: IEng\iSh Vl
User |VGG - Super User j

Close |

[ Preferences ¥-smart - Windows Internet Explorer N = ||:||1|

Start page Administration
Options | Mumber of V-smart daemons |1

First daemon port |23[]01

|»

Last daemon port |24[][][]

Use local file for port id; directory of I
local file

Use application login as port
identification

I
Use IP address as port identification [

Use DNS name as port identification [

Code for modification of port I
identification

Text on start screen

<center><br><br><h2>V-5mart Startpagina (nl)</H2><br><br><br><img d
e zrc="'Images/StartScreen.gif' /><br/><br /><br/><br/>
Dutch —
[~
<center><br><br><h2>V-Smart Introduction Page - d
e English</H23><bri><br><br><img
Englich src='Images/StartScreen.gif' /><br/><br /><br/><br/>
[
=

Fields on the screen




Number of V-smart daemons (default = 1): Depending upon the number of users and the
intensity of use of the application, it may be necessary to have more than 1 daemon. The
number of daemons that are used are defined in this field. 1 daemon should be enough for up
to 50 users and possibly more. Please contact Infor if you want to change this.

First daemon port (default = 20001): Every browser connection needs an outgoing tcp/ip
port on the server. This parameter specifies the first port in the range that can be used for this
purpose. Please contact Infor if you want to change this.

Last daemon port (default = 21000): Every browser connection needs an outgoing tcp/ip
port on the server. This parameter specifies the last port in the range that can be used for this
purpose. Please contact Infor if you want to change this.

Note

Port numbers that end with O are not used, so the number of available port is 90% of the
difference between the last and the first port.

Use local file for port ID; directory of local file: When a path to a local file is entered here (
e.g. "C:\MyConfiginfo "), the system will look for the file "Portld.txt" in this directory on the
local workstation — this file contains only 1 line with the desired port ID.

Use application login as port identification: When this option is checked, the first Vubis
login will be used automatically as port identification. You must login once to activate this
option. Then this value is saved as a cookie on the user's workstation.

Since this value is stored as a cookie on the workstation, it is read / used with the initial
connection. Changing user ID within the application or on initial login will not overrule the
value stored in the cookie (thus changing the initial port identification on the fly)

Use IP address as port identification: This can be used by sites that use fixed IP
addresses. If marked, this option tells the application to use the IP address as port-id.

Use DNS name as port identification: When this option is checked, the DNS name of the
workstation will be used automatically as port identification.
This option is ONLY available when "reverse DNS lookup" is activated on the webserver.

Code for modification of port identification: This is a code that the user must enter if (s)he
wants to change his/her port identification. That way the site administrator can prevent that
people make unauthorized changes to their port-id. If left empty no code needs to be entered
by the user (normally this will be the case during the initial user setup of a system). Once a
code has been assigned, users that need to change or re-enter their port identification should
first obtain the code from the site administrator.

Text on start screen: The text (with HTML code) that will be shown on the initial V-smart
screen (after having logged in), for each user language.



Notes

If you have saved a specific port id name in your Options page, this overrides all other
settings. It is saved in a cookie on your PC.

Otherwise, it looks for the System wide setup in the Administration setting page and looks to
see which box is ticked (IP, DNS name or Login).The order in which the system checks for
port ID is as follows:

1) Port-id from cookie

. 2)IP
o 3) DNS
. 4) Local file

. 5) Loginid

It will check the *activated* options in the above order and stop checking once a port-id is
found.

You will need to define or modify a port record in AFO 612 only: IF you create a new port ID
OR use method Use local file for port ID; directory of local file or Use application login
as port identification.

Port identification / association is done when the workstation browser first connects to the V-
smart application and the port Identification is not changed on the fly which is why any
changes to the port ID record, the port record in AFO 612 or the method used will not take
effect until the current V-smart session is closed and restarted.

For the option Use application login as port identification it is required that you login and
logout to set the port ID the first time you login to a newly installed V-smart application.
Because the port record in AFO 612 is not created until after you log out.

It is possible to store the port-id in a local file on the PC. The system will assume the Portld.txt
file is physically located on the workstation in a local directory called MyConfiginfo on the C
drive. The contents of the Portld.txt file is just a string which identifies the port record you will
be using in AFO 612. There should be nothing else in this txt file, for example:



I Portld.txt - Notepad
File Edit Formak Wiew Help

I-I::,rPcurtIdl_

LU

Note Regarding File Path Specifications on Windows Systems

When you are specifying a java.io.FilePermission, the "target _name" is a file path. On
Windows systems, whenever you directly specify a file path in a string (but not in a codeBase
URL), you need to include two backslashes for each actual single backslash in the path, as in

grant {

permission java.io.FilePermission "C:\\MyConfiginfo ", "read";

10.3 Printer applet

Printing: if for this option you have selected "Use applet for slip printing" or "Use applet for all
printing", output from the application can be sent to a local or network printer (any printer your
workstation has access to).

Once this is activated, a message will appear the next time you log in:



Warning - Security x|

The application's digital signature has been verified. ._‘*/{)
Do you want to run the application?

Java
Mame: Prinker&pp
Publisher: Infor Global Solutions {Michigan), Inc.
From: htkp:ff10,31,115.175
[+ Blways brust conkent From this publisher
Run Cancel

Mare Information.,

9 The digital signature has been validated by a trusted source,

Once you have acknowledged this printing is enabled. You will see this by the appearance of
a printer button displayed in the top frame of the V-smart screen:

ff ¥-smart [ 2.0.01 ] - Windows Internet Explorer

Printer Settings

Local printer

Select printer| Microsoft Office Document Image Writer V|

Font name !Serif |

Font size Font style |MNormal »

(Margins are specified in units of 1/72 inch: 72=1 inch)

Left margin |E|
Right margin E
Bottorn margin E

Qrientation |Vertica| (portrait) V|

OK

Cancel

Done 84 Local intranet 45 v HW100% <




Fields on the screen

Select printer: The dropdown list will contain all printers (local and/or network) valid for your
workstation.

Font name: You can type in any valid font type (such as Arial, Times New Roman, Courier).
Font size: Key in the required font size.
Font style: Select a style (Normal, Bold or Italic) from the dropdown list.

Margins: Margins are specified in units of 1/72 inch, i.e. 72=1 inch. Only numeric values are
accepted, 0 means 'no margin'.

Orientation: Settings to indicate paper orientation (horizontal - landscape or vertical -
portrait).

10.4 Printing circulation slips automatically

To automatically print circulation slips for a workstation printer, the cookie on the browser
workstation must be set to use the Printer applet.

On the workstation from which you print:
. 1) Determine the Port setting you are using

- First determine what port the workstation is using via the “Who Am 1" (WIE) icon.
See above for the possible options to set a port ID.

Note

The Port ID can be stored as a cookie. If you are using Login ID as the method of port
Identification, you will have to login twice; initially for a change of User ID since the port
connection is done before the login ID is entered.

) 2) Define the port record to use a workstation printer

- In AFO 612 for this port ID record, set the field “Printer Port” to be “0;”



- In AFO 612 for this port ID record, set the field “Ticket Printer” to be ‘T"

Set Loans slip, Returns slip, Cash receipt, Cumulative loans slip, etc. to “Print automatically to
workstation printer” in AFO 481 - Miscellaneous - Circulation Workflow - Printing - Loan slip &
receipt printer control, i.e.:

% Miscellaneous - Circulation workflow - Printing

Loans slip available |[1U] Print automatically to workstation printer. j @
Cumulative loans slip : : : : =

i |[1[J] Print automatically to workstation printer. J @

Returns slip available |[1U] Print automatically to workstation printer. j @

As soon as one exits from AFO 411 (or equivalent) for the first time, the Security warning
popup screen displays:

Security Warning
The applet has requested access to the printer. Do you ({
want to allow this action? =2

MName: Printerapp

[ ] Always allow this applet to access the printer,

L 4 J[ Cancel

Click on the check box to allow the applet to access the printer and click OK..

10.5 Browser settings for printed output

Output sent (printer) to the browser will use the browser settings for Printed output. When the
browser is enabled to allow downloads, printed output is sent back to the browser with the
Print option visible.




Clicking on the print button, will allow the browser to print the data. By default, all browsers
will include a margin, header and footer information such as the URL, page numbers,
date/time etc. as well as orientation set to portrait. For output such as notices generated, the
default printer settings for the browser should be adjusted to remove the margins as well as
the header and footer information.

Internet Explorer 7 Internet Explorer 8 Settings

Click on the down arrow for the printer icon on the IE7 / IE8 toolbar and select "Page Setup”

Print... Ctrl+P
Print Preview. ..

Page Setup...

Select your Paper Size: that is Letter Borderless or A4(Borderless) from the drop down list.
Set margins up to 0 (there will be other defaults that come in from the browser but just accept
them.) Clear the Header and footer to suppress the page / url / date / time etc from
automatically being inserted into the browser output. Select Orientation.

Example IE 7 (with large margins and header/footer information)

Faper

e

AABordetesi| b
St

A

Vanders and Footen
Hemacer

e BhPage Ap of AP

Focter

sl

Ui e M fracies)

) ot Laft 0.7% Fght O
() Landscepe Tep: 0.7 Bomee: 075

0K, [ Concel | [ Prrter_ |

IE 8 With minimal margins and no header/footer on output. Note that default font can be set
also.
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Firefox Printer settings

Choose "File" -> "Page setup..". Click on the second tab called "Margins & Header / Footer".
Adjust the margin numbers to 0. Adjust headers and footers.

Page Setup

Format B Options | Mange & Hedo fFooter

e i {inches)
Ioo: 0.0
et Highi::
oo oo
Betton: .00
Hesdars & Fookers
s Wb | |blake- w
Laft; Conber; [Frighd;
asblanike W | chiyng w Elark: L



X]

Pape Setup

Format & Options | Margins & Header fFooter |

Margins {inches)

Bottom:

Headers & Footers

| ~-blank-- v | |blank-- v | |--blank-- v |
Left: Center: Right:
| ~-blank-- v | |blank-- v | |--blank-- v |

I Ok, l [ Cancel ]

11 Browser settings

Below are some recommendations for settings in Internet Explorer.

. Access TOOLS / Internet Options / Security tab. Select Trusted Sites. Click on the
Custom Level button:



Security Settings - Trusted Sites Zone 5[

— etkings

) Prompt ;I
,g;ﬁ Dovnloads
,g;ﬁ Automatic prompting For file downloads
) Disable
{*} Enahle
,g;ﬁ Filz download
) Disable J
{*} Enahle
,g;ﬁ Font download
) Disable
{*} Enahle
) Prompt
,g;ﬁ Enable .MET Framework setup
) Disable
{*)} Enatle

& Micrellanenns

a |

*Takes effect after vou restart Inkernet Explarer
—Reset cusbom settings

-
3
Resettor [ j Reset, ., |
ik I Cancel |

This setting will allow output to be sent back to the browser.

If this setting is not enabled for your ‘internet security ZONE' then IE 7 will do the following :

Output is generated and sent back to the browser (screen/ word document etc). The first
time per session this is asked for there is a message at the top of the IE browser window
stating that Internet Explorer has blocked output (requesting permission to download). This in
turn Logs off the session (leaving any records locked and loosing the output).

. Also ensure Cookies are accepted and retained.

o Check under Tools — Internet options — Programs to see the default programs
associated with application extensions.

E.g. you may have set Outlook as the default email program. You can send emails to
borrowers by clicking on the email link in AFO 431. If you so this on a workstation that does
not have Outlook installed (for instance a generic circulation desk PC), it will not work of
course.



11.1 Enabling sounds

V-smart supports audible alerts. Source of the wav file is located in the Sound Directory as
beep.wav). This is an activeX control.

When initially connecting to the V-smart application, browsers may require the activeX control
to be enabled for the workstation. They may also require plug-ins to be downloaded.

Firefox — sound Plug-in
Firefox users will have to install the Apple QuickTime plug-in.

When initially starting the V-smart session, users will see a message in a title bar as well as a
checkbox

. Additional plugins are required to display all the media on this page.

= Favourites

Click on the square L to get the required plug-in or click on the button

L~ |

[lnstall Missing Plugins... ] B8
- from the toolbar

4
Available Plugin Downloads

The following plugins are availsble:
(7] Apple Quicktime ‘

Select Apple QuickTime then click on the Next button



Plugin Finder Service

Completing the Plugin Finder Service

Mo plugins were installed.

Apple Quicktime ok Available

Click on Manual installation and follow the instructions from the Apple website

This will require download of installation package and then the execution of the installation
package on your workstation

i QuickTime for Windows |:||:|rz|

Installing QuickTime
The program Features you selected are being installed.

‘ Please wait while QuickTime installs. This may kake several minutes.

Status:  Writing system regiskry values
Key: YSoftwarelClasses AppIDi{C03E0431-0CA9-46E68-. ... ExportController

[ ] ] J

1% QuickTime for Windows

QuickTime Installer Completed

GuickTime has heen successFully installed on your
computer,

Configure File &

Yiew Read Me MIME Types

Click Finish ta complete the installstion pracess,

Restart the Browser.

12 Browser issues



Below is a list of known browser issues:

. Do NOT use the ESC key to go back to a previous screen. This may cause the browser
to freeze.
) If a popup window appears, one can close this window via X. Sometimes the session is

then frozen. Therefor Infor recommends you always use the OK or Cancel buttons on
these popups.

. Drag-and-drop in record editor and treeview must be done with the right button in
Firefox
o Fields in the record editor have (too) much space between them in Firefox — this is a

browser problem

. IE6 mostly does not have the cursor in the first field (Login) of the initial login screen.
IE 7 intermittently has the same problem. Firefox does not have this problem.

. IE 6 and IE 7 - Insert 2 special characters (line break/ non-filing indicator) on the same
field not possible in different locations. OK with Firefox ~ Workaround with I.E is to
move the cursor and click in a different field, then return back to your field for further
editing.

. back slashes (i.e. c:\path\filenname) are stripped if entered as part of the URL
information in the record editor.

. If for V-smart the 1IS services are defined to use lower case only, then:

- The URL to start the StartClient.csp page contains the first character of the
directory in uppercase; (ie In your URL you have put "Vsmart" with upper case
"v" instead of "vsmart".). This can cause some really unexplanable things to
happen, like Java script errors.

- Using IE6. The ICONS on the toolbar are bigger than the space alotted for the
toolbar therefore the icons appear incomplete. When the URL directory is
changed to use the lowercase version, these issues just go away.

. When migrating from IE7 to IE8:

- if you have a shortcut defined to access V-smart with IE7 this may lead to
problems when migrating to IE8



Therefore Infor recommends you delete your IE7 shortcut and create a new one
for IE8

. In some AFOs (like 132) it is possible to define the name of a file to which the system
must save information. It is recommended you only use known extensions (like .txt) for
such definitions.

After the process, the system displays a separate dialog window asking if you want to
Open the file, Save it or Cancel.

If you have an unknown file extension and select to Open the file, Internet
Explorer will do so in the same V-smart window. After which you will have lost
your Vsmart session. Therefore, if you do want to use unknown file extensions
(e.g. exportreport.bad) we recommend you always use the Save option.

If you have an unknown file extension and select to Open the file, FireFox will
prompt you to select an application to open the file with. So there the problem
with losing the V-smart session will not occur.

. For Vsmart customers using the FireFox browser:

Please be advised that the Browser can appear to ‘freeze’ without a disconnect message and
force the closure of the Vsmart client session while in the AFO111 record editor ‘randomly’

In FireFox settings, even though it is configured to allow the pop ups from the VSmart server,
sometimes FireFox blocked some windows without an obvious reason.

Sample Symptom(s)

While doing the authority lookup, suddenly the session is no longer responsive

Suddenly a blocked popup message occurs.

Suddenly clicking on any of the options within the data frame no longer respond

Cause:

FireFox has an internal setting to force a block of ‘popup’ windows when x popup
messages from the same website (even though the website is allowed to display
popup message). By default this internal setting has a value of 20.

Resolution:



. Only known resolution at this time is to change the configuration settings for the
FireFox browser on the workstation experiencing troubles. In the address bar of
the FireFx browser, type about:config and then go to line:

) dom.popup_maximum key

. Its default value is 20. Change to a higher value (i.e such as 100). Restart the
FireFox browser.

. This is not required for all workstations. Just any which may be encountering the
blocked popup messages.

12.1 Supported browsers

The following browsers are supported:
. Internet Explorer 6.0, 7.0 and 8.0

. Mozilla Firefox 2.0, 3.0 and 3.5
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1.0
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2.0
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added info related to stack requests

2.1
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added info on new selection box
options and new admin options;
Firefox Exit button re-instated

3.0

November 2009

added info on elD, special key
combinations, grid and colum
displays, material types & item
categories, port identification,
printing, browser issues, input fields
part of 2.0 updates

4.0

July 2010

new option for version info; new
option to define font for output; more
on Process info; more on CP
command; more on Saving output and
file extensions; more on FF browser
freeze problem; new option to display
line numbers on menus

part of 2.0.06 updates

5.0

March 2011

Possible to enable sounds; display
menu on left option removed; more
info on browser settings for printed
output; new option printer orientation;
more info on opening multiple
sessions; save as default option can be
retained; option to bookmark url;
more on BROWSE icon

part of 2.5 updates
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